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Queensland Limited ABN32009 656 740 AFSL and
Australian Credit Licence Number 244616 (ME).
Werecommendyoureaditcarefully, alongwiththe
product’s terms and condifions, which are also included
inthisdocument.ThisPDSisdated 28 February 2022
andreplacesthePDSdated 50ctober2021.

Contact ME.

Ifyou'relookingtfo openanaccount, getexiracopies
ofthisPDS orjustwantto find outmore about ME,
getintouch-we'dlovetohearfromyou.

Online:

mebank.com.au

Phone:

0397083233

Mail:

ME

GPOBox 1345

Melbourne, VIC 3001

Treasury Term Deposit.
The METreasury Term Depositis a term deposit
designedforbusinessorinvestmentpurposes.
Thesetermdepositscanbe openedby:
* retailinvestors using anintermediary,
such asafinancialadvisor
* wholesale investors, including individuals,
companies, frusts,superannuationfunds,
incorporated or unincorporated associations,
governmentbodiesandpartnerships

Features.

* no set.-up oraccount-keeping fees

e minimuminvestment $25,000

* interestrateslockedinforthe term of
yourinvestment

e chooseyourmaturitydate,fromonemonth
tofive years

» getinterestpaymentsquarterly orannually
andatmaturity fortermsover12months

» getinterestpaymentsmonthly and at maturity
oratmaturity fortermsunder 12months

* link your term deposit to a nominated account

* appoint an authorised representative to
giveinstructions

* youraccountiscovered by the Financial Claims
Scheme (Scheme).Youmaybeentitledto
paymentunder the Scheme, which are subject

fo alimitforeach depositor. Information about the

scheme canbe obtainedfromfcs.gov.auor by
callingthehotlineon 13005588 49.

Rates.

Checkoutthe currentinterestratesby contacting
the treasury servicesteamon 0397083233, orask
yourintermediary.

Risks.

31 days' notice to withdraw funds

Ifyou openanew termdeposit orreinvest funds after
3/10/2016,you’llonly be abletowithdrawyourmoney
prior to maturity by giving us 31 days' nofice. If arequest
isreceivedlessthan 31 days priorto the maturity
date ofthetermdeposit MEwilltfransferfundson
thematuritydate.lfinthefutureyoumayneedto
withdraw or transfer fundsimmediately otherdeposit
products may be more suitable.
Youcanapplyforanexemptiontothisrequirement
ifyou’resufferingfinancialhardship, butwhetherthe
exemptionappliestoyoursituationwilloe atME’s
discretion.

Interest rate reduction for early withdrawal

Withdrawing funds before the maturity date
willcause yourinterestrate to be reduced based on
howmuchofthetermhasalreadyelapsed.
Fluctuating interest rates
Weworkoutourinterestratesbasedonprevailing
market conditions, so the rate will change depending
onwhenyoumake yourinvestment.

Interest rates aren’t set until we get your documents

Interest rates quoted by ME are indicative only.

The actualinterestrate onyourtermdepositwillbe
setonthedayMEreceivestherequireddocuments
andthe fullinvestmentamount.

Reinvesting at maturity

Ifyou choose toreinvest at maturity, we'llsetanew
interest rate based on the market conditions of the day
and this could be higher orlower than the original rate.
Referral fees
Ifyou’reawholesaleinvestorandyou’vebeen
referredto MEbyanintermediary,oraretailinvestor
whodidnotreceive financial productadvice from
theintermediarythatreferredyoutoME,wemay
pay them a fee of up to 0.25% of the total
investmentamount.

MEBank—adivision of Bank of Queensland Limited ABN 32009 656 740 AFSL and Australian Credit Licence Number244616
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Purposeoftheseterms
Thisbookletcontainsthetermsapplicable tothe ME
TreasuryTermDeposit (TD); inopeninganaccount
you agree to these terms.

Therefore we recommend you read themcarefully
andkeepthemforfuturereference.
Therelevantprovisionsofthe Banking Code of
Practice applytothe TD, unless you are awholesale
investororabusinessthatisnota‘smallbusiness’ as
definedinthe Code.AcopyofthatCodeisavailable
onourwebsite,oryoucancallusandwewillsend
youahardcopyforfree.Informationaboutthe
currentfees, charges andinterestrate(s) that apply
toyouraccount,atanytime,isavailable fromus
on request.

Wordsusedintheseterms

Inthese terms, unless the contextrequires otherwise:

accountmeansthe TD held in the name of the
investor.

addressmeansthemailingaddress, facsimile
number or e-mail address of the investor.
authorised representative means the person or persons,
jointly and severally, that are authorised by the
investor in the investor registration form or
otherform approved by us to operate the accountin
accordancewith clause 7.
businessdaymeansaweekday exceptanational
public holiday orapublic holidayin Victoria.
Corporations Act means the Corporations Act 2001 (Cth).
interiminterestmeansifyouhaveaTDaccount witha
termthatis 12monthsorgreater,theinterest that
ispaidduringthe TDTerm eitherquarterly or
annually (see clause 21.3).
intermediarymeansapersonyouareassociated with
(forexample, yourbroker or financialadvisor) whois
accreditedbyustointroducetreasuryservices
business fo us.
investormeanstheindividualsorentitiesnamedin the
investor registration form as the holder or holders of
the account.

TDtermmeansthe periodthattheinvestorhas
chosenfortheTD.Itisthe periodforwhichthe
inferestrate thatappliesis fixed.

maturity date means the date onwhichthe TD

term expires.
nominatedaccountmeanstheaccountnominated by the
investorintheinvestorregistrationformor
inanyformapprovedbyussothatwe cancreditor
debitthe accountonyourinstructions.

treasury services team means the dedicated feam
appointed by ME to assist you in establishing and
managing the account.
retailinvestormeansaninvestorwhoisnot a

wholesale investor.

securitycodemeansany security code weissue to
theinvestororanyauthorisedrepresentative
underclause 10sotheymay provideinstructions
tousinrelationtothe account.
termsmeansthese fermsand conditions.
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thisagreementincludesallpartsoftheseterms,the

investor registration form and the confirmation letter

wesendtheinvestorwhenwe opentheaccount.

you and your means each investor and each

authorisedrepresentativejointly andseverally.

we, us,ourand MEmeansMEBank—-adivisionof Bank

of Queensland Limited ABN 32 009 656 740 AFSL

and Australian Credit Licence Number 244616.

wholesale investor means an investor who meets the

“wholesale client” definition asstatedinthe

Corporations Act.

When interpreting this agreement

a. headingsare only forconvenience anddo
notaffectinterpretation;

b. referencestotimearetoMelbournetime;

c. dlireferencestodollarsareto Australiandollars;

d. ifwearerequiredtodoanything (including
processing any fransaction) on a day thatis not
abusinessday,wemaydoitonthenextbusiness
day; and

e. areferencetoanydocumentthatispart of
thisagreementincludesareferencetoall
amendments,supplementsandreplacements
ofthatdocument.

Account availability

Toopenanaccount the applicant must:

e provideuswithacompletedinvestor
registration form;

e provideuswithanyotherdocumentswerequirein
supportofthe applicationfortheTD, includingany
informationwereqguestto satisfyidentificationand
authorisationrequirements; and

¢ provide us with the minimum investment amount
assetby MEfromtimetotime.

The accountis abusiness account and must be

established primarily for business or investment

purposes.

Joint accounts

Account operations

Ajointaccountcanbe openedtogetherwith

one otherjointinvestor.
Wewilldeliverstatementsorothernoticesin
connectionwiththeaccountinaccordance

with clause 15. We may direct any such statement or
othernoficetoanyoneinvestororjointly to
bothinvestors.

Liability is individual and joint

Ifthe accountisajointaccount:

a. wemayactontheinstructionsofanyonejoint
investor; and

b. thejointinvestors are liable jointly andindividually
for the account and forany amount owing to usin
relationtothe account.

Joint investors cannot nominate that we must

only act on the instructions of two or more joint

investors. If they do, we may close the account.
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Subjecttoclause4.5,ifonejointinvestorholds
anotheraccountwithuswhichisin debit, we may
fransfermoneyfromtheaccounttorepaythedebit
balance.Wedonotneedtonotifyyoubeforewedo
this, butwe willprompftlyinformyouwhenwehave
doneso.

Ifthe otheraccountrelatesto any amountowing
under aloan thatisregulated by the National Credit
Code,wemaynotcombineyouraccountwiththe
otheraccount:

* while we are actively considering the account
holder's financial situation under either paragraph
167 ofthe Banking Code of Practice orunderthe
hardship provisions of the National Credit Code;
whilethe accountholderiscomplyingwithan
arrangement they have made with us afterwe
have consideredtheirfinancialsituation; or
ifdoingsobreachesthe Code of Operation:
Recovery of Debts from Department of
HumanServicesIncome Support Paymentsor
DepartmentofVeterans' AffairsPayments.

Deathofajointinvestor

Ifonejointinvestordieswe willtreatthebalanceof
the account as owned by the surviving investor and
theymaycontinuetooperateontheaccount.

Setting of Interest Rates

InterestratesforTDs are determined by ME
inourdiscretionhavingregardto prevailing
marketinterestrates. The marketinterestrates

are adjusted by a margin thatreflects anumber
offactorsincluding the following:

a. curent market conditions;

b. thesize andtermoftheinvestment;

c. the investor's overall relationship with ME; and

d. ourcosts of providing TDs.

The marketinterestratesandthe marginwill
varyfromtimetotime duetochangedmarket
conditionsandthetimingoftheinvestment.
Detailsofcurrentinterestrateswillbe providedto
youwhenyouapplytoopenaTDandare available
onrequestbycontactingthetreasuryservicesteam.
Pleasenotethatanyinterestrate quotedbyus
under clause 5.2isindicative only. The actualinterest
ratethatappliestotheaccountwillbesetonthe
daywereceive the documentationrequired asset
outinclause 3.Theinterestrateisincludedinthe
confirmationletterthatissenttotheinvestoronce
we open the account.

Feesand charges and other payments
There are no bank fees orcharges applicable to TDs.

TDs may be subject to Government taxes and duties.

Theinvestorisresponsibleforpayinganyapplicable

Governmenttaxesand duties.

Wheretheinvestorhasbeenreferedtousby

anintermediary, theinvestor:

a. authorisesus to disclose to the infermediary
informationaboutthe applicationfortheTD;

b. acknowledgesthattheintermediaryisnot
ouragentandis not authorised to make any
representationson ourbehalfregarding TDs or
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imposeanyobligationsonus;

¢. acknowledges that the intermediary has acted as
the investor's agent to arange for the application
by the investorforthe TD; or

d. inthecase ofawholesaleinvestororaretail
investor who did not receive financial product
advice from the intermediary, acknowledges that
wemay pay theintermediary anup frontfee of
upto0.25%oftheinvestmentamount.Please
contacttheintermediaryifyourequirefurther
detailsaboutanysuch payments.

Authority to operate the account
Theinvestormay appointauthorisedrepresentatives
to operate the account. An authorised representative
cando anything the investor can doinrelation fo the
accountexceptfor:
a. appointing, orrevokingthe authority of, other
authorisedrepresentatives; and
b. changing the details of the nominated account.
The investor is responsible for ensuring that
each authorised representative complies with all
theresponsibilitiesand obligationsimposedon
authorisedrepresentativesunderthese terms.
Wewillactonanyinstructiongivenbyanauthorised
representativeinrelationtotheaccount. Wewill
notbeliable foranylossordamage theinvestoror
anyoneelsesufferswhereweactonanyinstruction
givenbyanauthorisedrepresentative (except
to the extent that any such loss or damage is
caused by our (or our employees' or agents')
fraud, negligence or wilful misconduct).
The authorityofanauthorisedrepresentative
to operate the accountinaccordance with this
agreementcontinuesuntilwereceive writtennotice
inaccordance with clause 15.3 from the investor that
anyappointmenthasbeenrevoked.

Operating the account

How to operate the account

You can only operate an account by:

a. phoningthetreasuryservicesteambetween
9am-5pm Monday to Friday; or

b. sendinganemailtothetreasuryservicesteam.

Wewillprovide theinvestorwiththe contactdetails

ofthetreasuryservicesteamwhentheaccountis

opened.

Youacknowledge and agree thatwe may (inour

absolute discretion, acting reasonably):

a. delayactinguponaninstructionoraskyouor
another person for additional information before
actingonanyinstruction; and

b. declineto any acton any of yourinstructions
ifwe considerwehave agoodreasontodoso.

Transaction Restrictions

Any depositsto and withdrawals from an account
canonlylbbe madein Australian dollarsand cannotbe
madeincash.

Cheque deposits and cheque withdrawals are not
permiftted.

You cannot depositinto the account from a foreign
financialinstitution.



86

87

88

89

10.
101

102

103

104

The Nominated Account

FortheTD, theinvestormustnominatean

accountinwriting:

a. fromwhichinvestmentamountsmay be
directly fransferredbyyoutousfordepositinto
yourTD;

b. info which we will creditinteriminterest
ifinstructedbyyoutodoso;and

c. infowhichwe willrepaytheTDandanyinterest
if instructedbyyoutodosoonthe maturity
date.

The nominated account must be in the name of

the accountholderor, where the accountisheld

jointly, inthe name of the jointaccountholders.

You may only have one nominated accountlinked

to the accountatanyonetime.

a. Theinvestormaychange the nominated account

atanytime by completingaChange of Details
Formthatcanbeobtainedbycallingusor
writing fous.The changewillnottake effect

untilwe havereceivedyourproperlycompleted

Change ofDetailsFormandthechangeis

processed.This usually tfakestwo businessdays

fromwhenthe formisreceived by us.

b. Wheretheinvestorhasbeenreferredtousby
an intermediary, the infermediary may
change thenominatedaccountbyproviding
uswritten instructions. The change willnottake
effectuntil processed. Thisusually fakestwo
businessdays fromwhentheinstructionsare
receivedbyus.

No credit

Youmustnotwithdraw ortransferanamountthat
exceedsthe accountbalance fromthe account.
This is“overdrawing” the account.Ifthisdoes
happen:

a. theinvestormustimmediately payusthe

amount bywhichthe accountisoverdrawnand

ensure thatthe accountisbroughtbackinto
credit;and

b. we may tfransfer an amount equal to the
overdrawn amount from another account
which the investor holds with us (even if that
other accountisnotaMETreasuryterm
deposit),into theoverdrawnaccount.Weare
notliableforany lossincurred as aresult of this.

Securitycodes

Theinvestormustamrange foreach

authorised representative to provide uswith
theirdetails sowe canestablish their
securitycodes.

The investor authorises us to carmry out (without
furtherinquiry) any instructions provided to us
whenavalidsecurity codeisprovidedto us.

Your obligation to keep your codes secret
Yoursecuritycodesareunique toyou.Theinvestor
agreesto ensure that allcodes are kept
confidential andtoobtainthe agreementofeach
authorised representative to keep theircodes
confidentialand tonottell, show ordisclose them
tfoanyone.

Ifyourcodesare compromised
Ifyouknoworsuspectthat:
e anyofyourcodeshavebecome
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known to someone else;
* anyofyourcodesarelostorstolen; or
* theaccounthasbeenusedinawaynot
authorised by you,
you mustnotify usimmediately by contacting
the treasury servicesteam.
Once we are notified that the confidentiality of your
security code(s) has been compromised we will
cancelthe compromised code(s) andestablish
areplacement security code(s).

Noliability and indemnity

No liability

Exceptasprovidedin anylawwhich cannotlawfully

be excluded or modified by agreement, you

acknowledge andagreethatwearenotliablefor
anyloss, damage, liability, costsorexpensessuffered
orincurredbyyou inrelatfion to:

a. yourinability to give usinstructions orsend us
a communication for any reason, whether or not
within ourcontrol,including as aresult of
a technicalfailure;

b. ourcarryingout,failingtocarryout,ordelayin
carryingout(whetherasaresultofatechnical
failure or otherwise), instructions we receive
(whetherfrom you or any other person) which are
accompaniedbyyourvalidsecurity code orother
authorisation (except to the extent caused
by our (or our employees' or agents') fraud,
negligence or wilful misconduct);

¢. ouracting on any falsity, inaccuracy, insufficiency
orforgeryof,orin,anycommunicationwhich
purports to be a communication signed or
authorised by you; or

d. anyfraudulentactorconductinconnection
with the account (other than fraudulent acts or
conductonthe part of employeesoragents of
ME).

The investor is not liable for fransactions on the

accountthatareinitiated using any security codes

relatingtothe account afterthe time we sendyou

anacknowledgmentinaccordancewithclause 10.4.

Indemnity
Excepttotheextentsuchanindemnityisnot
permittedbylaw, heinvestoragreestoindemnify
usondemandagainstall direct claims, actions,
lossesor liabilitieswe sufferorincurasaresult
of:

a. our carrying out, failing to carry out, ordelayin
carrying out (whether as aresult of a technical
failure orotherwise)instructionswereceive
(Whetherfromyouoranyotherperson)which
areaccompaniedbyyourvalidsecuritycode,
orotherauthorisation;

b. youfailingtocomplywiththeseterms;
and

c. youfailingtocomplywithanylaworregulation
that appliestothe account,

except to the extent such direct claim,

action, loss or liability is caused by our (or our

employees' or agents') fraud, negligence or
wilful misconduct.

Telephoneconversations

You agree and acknowledge that we can
intercept orrecord any telephone conversation.
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Tapedconversationswillberetainedforalimited
period asarecord of the fransaction. You canrequest
thatyoudonotwishtoberecorded, however
wemaynotenterintothe fransactionoverthe
telephone unless the conversation is recorded.

Privacy Notice

The privacy of personalinformationis

important fous. We observe the Australian

Privacy Principles andthePrivacy Act1988in

handlingpersonal informationinrelationto

theaccount.

Your personalinformation may be shared

between, andused by usand our subsidiaries and

associated companies for the purpose of
assessing the account application, establishing
andadministeringthe account,andforrelated
purposesincluding:

* verifying youridentity;

e iftheinformationisaccountholderpersonal
information, for consideration of any other
applicationmade by the accountholdertous
for financial products orservices;

» customerrelationsincludingmanagementof
our relationshipwithyouandmarketor
customer satisfactionresearch and product
development;

* compliance with legislative and regulatory
requirements (including without limitation
the Anti-Money Laundering and Counter
Terrorism Financing Act2006, the Income Tax
Assessment Act 1936 and the Taxation
Administration Act 1953) andwithpayment
systemsrequirements;

* informationtechnology systems
development and testing;

* ourinternaloperationsincludingrecord
keeping, riskmanagement, auditing
purposes, fraining, file reviews and,
account holder personal information
onlyforportfolioanalysis;

e toinvestigate, resolve and prevent complaints;

* arangementswith otherorganisationsto
provide servicesinrelationtoourproductsand
services (forexample, we may arrange for
mailing houses to distribute account
statements);

e conducting fraud assessments;

* reportinganddataanalytics,includingfor
regulatory, management, statistical or
research purposes; and

* marketing.

Wemayalsodiscloseyourpersonal

information forthose purposesto the following

organisations:

 our related bodies corporate, insurers,
service providersandalliancepartners
(includingathird party we have
arrangementswith);

 your agents, contractors and external
advisers (forexample, ourlawyersand
auditors);

* any person acting on your behalf, including
your legaland financial advisers;

e government and other regulatory
bodies, lawenforcementbodiesand
courts;

* external dispute resolution

bodies (for example, the Australian

Financial Complaints Authority

(AFCA);
* payment system operators; and
¢ ofher financial institutions.
MEmayusepersonalinformationcollectedin
relafiontothe accounttokeep youuptodate with
otherMEproductsandservicesorthose of our
relatedcompaniesandalliance partners.lfyoudo
notwantustodothis, please contactus. You donot
need to contact usif you have previously informed us
thatyoudonotwishtoreceiveinformationonother
productsandservices.

Wemaydiscloseyourpersonalinformationtoour
thirdpartyservicesprovidersforthemtohelpus
provide bankingservicestoyou.Ourthirdparty
service providers may store or access your personal
information overseas including in Canada, USA,
New Zealand, Philippines, Singapore, China, Japan,
HongKong, India, Malaysia, PapuaNew Guinea,
South Africa, UnitedKingdom, France, Belgiumand
Germany,aswellasthe countrieslistedinourPrivacy
andCreditReportingPolicy, whichmaychange
fromtime totime.Personalinformation
wearerequiredtodisclosetothe Australian
Taxation Office may be exchangedwithtax
authorities in other countries pursuant to
intergovemmental agreements to exchange
financialaccountinformation.
ME’sPrivacyandCreditReportingPolicy contains
information abouthowyou:
e canrequestustoprovide you accesstoany
personalinformationwe hold aboutyou;
¢ can seek correction of personalinformation we
hold aboutyou; and
* maycomplainaboutabreachofan Australian
Privacy Principle and how we will deal with such
acomplaint.

ThePrivacyandCreditReportingPolicyisavailable at
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mebank.com.au or on request. We may make
changesto ourPrivacy and Credit Reporting Policy
from time to time for any reason. We do this by
updatingthePrivacyandCreditReportingPolicy
andrecommend that youreview it on aregularbasis.
You may request that we provide you with access to
yourpersonalinformationheldbyusinrelationto
youraccountby contacting ME's Privacy Officer by:
* phoning (03) 2708 3233 during normal
businesshours;
» writingtothe Privacy Officer,
ME,GPOBox 1345, Melbourne VIC 3001; or

e emailing privacy@mebank.com.au

Changes to these terms

We can change the terms and conditions

that apply to your account. The types of

changes we can make are:

a. Changes to interest rates and the way
we calculate them (however, if we have
noftified you that the interest rate on your
account will be fixed for a particular
period, we will not change the rate
during that period);

b. Changes to fees and the way we
calculate them (including adding new
fees and charges);

c. Changes required to be made to
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comply with any law, or guidance or
requirement of a regulator, or a
decision of a court or other dispute
resolution process;
d. Changes to the way you access your
account, or any other banking services
we provide;
e. Changes to any other term and
condifion if:
i. itis made for security reasons;
ii. we reasonably consider you will
benefit from it;
iii. it is administrative or minor, or
corrects a mistake or omission;
iv. it reflects changes to our business or
technological systems;
v. it reflects current industry or market
products or conditions; or
it is otherwise reasonably made on a
product basis or a like customer
basis.
f. Adding new products or stopping existing
products.
We will tell you of changes as set out below and as
required by the law and any applicable code to
which we subscribe.
Generally, we will tell you about changes as soon as
reasonably possible (which may be before or after
the change is made) or, where the change is
unfavourable o you, by providing you with 30 days’
prior notice. However, if we change an interest rate,
we will tell you no later than the date of the
change, unless we are not able to because the
interest rate is calculated according fo a money
market or some other external inferest rate, or a rate
otherwise designated as a variable rate. Where
there is a change to, or infroduction of, a
government fee or charge, we will fell you
reasonably promptly after the government notifies
us (however, we do not have to tell you if the
government publicises the change to or
introduction of the fee or charge). We may also
give you a shorter notice period (or no notice) of an
unfavourable change if it is reasonable for us to
manage a material and immediate risk or for
security reasons.

Vi.

Wemaygiveyounoticebywritingtoyouor
by advertisinginanationalnewspaperor
givingyou noficeinanyothermanner
allowedbylaw.

Changeofnameoraddress

You must tell us prompftly in accordance

with clause 153 if there is a change to the
investor's name or address.
Ifyoudonottellusaboutachangeofaddress, we
canstillgiveyounoticesbywritingtothelast
address you told us about.

Notices

Forthe purposes ofthese terms, anofice
fransmitted byfacsimile,e-mailorother
electronicmessaging systemis givenin writing.

Noticestoyou
Subject to any law that provides otherwise,

youwillbetakentohavereceivedanotice under

thisagreement:

a. ifitisanotice sent by pre-paid post, onthe
secondbusinessday afterposting;

b. ifitisanoticebypressadvertisement,onthe
daythepressadvertisementispublished;

c. ifitisanoticebyfacsimile, whenthemachine
fromwhichthefacsimilewassentindicates
successfulfransmission;

d. ifitisanoticebyanelectronicmessagingsystem
that contains a delivery verification function, when
the system generates a delivery verification notice
orotherconfirmation; or

e. if it is a notice by e-mail or other electronic
messagingsystem (otherthanthosereferredto
inthe previousparagraph),whensenttoyour
designatedinformation system. Forthe purposes
of this paragraph, the server on which the mailbox
foryourdesignatedaddressresidesistakentobe
yourdesignatedinformationsystem.

Notices to us

Unless these terms specify otherwise, whenthese
termssayyoucanwritetousorsendusanotice
aboutsomething, you canpostitto:
ME-Treasury Services

GPOBox 1345

Melbourne Vic 3001

We arenottakentoreceive anotice underthis
agreement untilwe actually receive the notice in
legible form.

Restricting account access

Blocking the account

We may restrict or otherwise "block" access to your

account to prevent all or certain types of

transactions at any time and without giving you prior
nofice, if:

a. we are required to do so by law or in order fo
comply with our legal or other regulatory
obligations;

b. you don’t provide us with information we
reasonably require to verify your identity or the
source of any funds deposited info the account or
to otherwise comply with our legal obligations;

c. you don't provide us with accurate and up to
date foreign tax residency status information;

d. you are no longer an Australian resident;

e. the account is joint account and we become
aware that the joint investors are in dispute;

f. the funds in the account are held in trust, and we
think that your use of the account may cause loss
to us or fo a beneficiary of the frust;

g. we become aware that the sole investor has died;
or

h. we reasonably believe that:

i. doing so is necessary to prevent loss to you or us;

ii. youraccountis being used in a manner that
may result in loss to you or us;

i. there is fraudulent activity occurring in relation to
your account;

iv. your account is being operated in breach of
these terms and conditions in a way that
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increases risk to you or us;

v. your use of the account or activities you
undertake in connection with the account are
at high risk of involving fraudulent or other
unlawful behaviour or loss to us or other persons
(for example, activities that are at high risk of
being involved in scams);
you provided us with false or misleading
information when you opened your account
which materially increases the risks we are
exposed to in relation to you or your account
and we would not have opened your account
had the cormrect information been provided to
us; or

.your account is being used to defame, harass
or threaten any person, or to promote or
encourage physical or mental harm of any
person or fo promote violence against any
person (including in the use of the payment
descriptions and/or references).

We will act reasonably when restricting your
account, and we will not do more thanis
reasonably necessary considering the reasons why

we have taken such action. We will tell you if we
restrict your account and, where possible, we will tell

you what you need to do for us fo remove the
restriction or suspension.

This means that you will not be able to make
any withdrawals from the account or
deposits to the account and any maturity
instructions you give or have given to us to
repay any part of your TD to your
nominated account at maturity will be
suspended. If access to your account is
blocked at maturity, in addition to being
able to give us maturity instructions to
reinvest part or all of your ferm deposit as set

outin clause 22.1, you may instruct us fo

transfer some or all of your TD to another
account you have or open with us in the

same name that has also been or will also
be blocked or restricted. We will confinue fo
pay interest on the credit balance in the
account while access fo it is blocked and,
unless you have provided us with maturity

instructions to reinvest your TD for a different

term or fransfer funds to another blocked
account with us (see above), it will contfinue

to be reinvested as sef out in clause 22.2 at
maturity. If you instruct us to fransfer some or
all of your TD to another account with us,

whether interest is payable and, if so, the
applicable interest rate will be determined
by the terms and conditions that apply fo

that account.

Vi.

vii

Unblockingtheaccount
We willonly unblock accessto the account
or any account to which your TD has
been transferred, asrelevant, whenwe
are satisfied that:
a. weare permittedtodosobylaw; or
b. the circumstancesset outinclause
16.1 nolongerapply or have
otherwise been appropriately
addressed.

18.

Account Closure

We wiill close the accountif you withdraw all of the

cleared fundsfrom the accountinaccordance with

clause 23.1 orclause 23.2.

We may close your account without reason by

giving you at least 30 days' prior notice.

We may close your account, at any time and

without giving you prior notice, if:

a. we are required to do so by law or in order to
comply with our legal or other regulatory
obligations;

b. you don’t provide us with information we
reasonably require to verify your identity or the
source of any funds deposited into the account or
to otherwise comply with our legal obligations;

c. you don't provide us with accurate and up to date
foreign tax residency status information;

d. you are no longer an Australian resident; or

e. we reasonably believe that:

i.  doing sois necessary to prevent loss to you
or us;

ii.  youraccountis being usedin a manner
that may resulf in loss fo you or us;

ii.  thereis fraudulent activity occurring in
relation to your account;

iv.  your accountis being operated in breach
of these terms and conditions in a way
that increases risk to you or us;

v.  your use of the account or activities you
undertake in connection with the
account are at high risk of involving
fraudulent or other unlawful behaviour or
loss to us or other persons (for example,
activities that are at high risk of being
involved in scams);

vi.  you provided us with false or misleading
information when you opened your
account which materially increases the risks
we are exposed to in relation to you or your
account and we would not have opened
your account had the correct information
been provided to us; or

vii.  your account is being used tfo defame,
harass or threaten any person, or to
promote or encourage physical or mental
harm of any person or to promote
violence against any person (including in
the use of the payment descriptions
and/or references).

Iftheaccountisclosed,wewillpaytotheinvestor

the creditbalance ofthe account plusinterest,ifany,

less any accrued fees, government charges or duties
appliedtothe accountpriortothe closingdate by
directcredittothe nominated account.

Theinvestorremainsliableforalltfransactions, fees

andchargesonorinrelationto the accountbefore

oratfthe time the accountisclosed. If the accountis
closedtheinvestormustpayanyamountowingto
us (including any overdrawn amount).

Inactive accounts

Ifwhenthe accountisclosedbyusinaccordance
withclause 17, weareunabletopaythebalanceto
thenominated accountinaccordancewithyour
instructions, we may paythe creditbalance ofthe
account plus interest to a non-interest bearing
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accountwithus.Subjecttoclause 18.2, we willpay
the creditbalance ofthe accounttotheinvestor
when the investor provides us with proof acceptable
tfousthattheinvestorisentitledtothe funds.
If, aftersevenyearsfromthe date we closed
the accountunderclause 18.1theinvestorhas
not claimedtheirmoney, then:
a. we will pay the funds to the relevant
government agency as unclaimed
moneys if the funds are equal to or
more than any minimum amount
prescribed by law; or
b. the funds will become our property if
the funds are less than any minimum
amount prescribed by law.

Additional Requirements

If we believeitisnecessary to enable usto

comply withanylaw,regulatoryrequirement

orinternal compliance programthatwe are
legally required to have:

a. youmust provide uswith anyinformation
or assisftance werequest;

b. we maydisclose yourinformationtothird
parties, includinggovernmentorregulatory
bodies,
law enforcement bodies and otherfinancial
institutions; and

c. wemayblockaccesstotheaccountor
delay orblock atransactionto orfromthe
account.

Openinga TD

MEoffersarange of TDratesandtermsfromtime
to time,andmaysetmaximumand minimum
terms and depositamounts forTDs.
ToopenaTDtheinvestormustdepositclear
funds withMEfortheagreedTDterm.Youmay
extend the TD forfurthertermsunderclause
22.1.

Oncethe accountisopenedbyus, youmayonly
make afurther deposit at maturity under clause
22.1.

Interest

Interest rates
Theinterestrateis fixed forthe TD term
selected untilthe maturity date.

Calculating and crediting interest
Intereststartsonthe daythe accountisopened
underclause 20.2andiscalculated daily by
applying the Interest Rate to the closing
balance

oftheaccountonthatday asfollows:

Daily closing balance x Interest Rate
(asapercentageperannum)

23

365

Interestwilloe creditedorpaidasfollows:
a. foraTDwithatermthatislessthan 12months,
i. theinvestormaychoosetohaveinterim
inferest paid monthly by being creditedto
the nominated account; and

ii. interestispaidonthematuritydate.
b. foraTDwithatermof12monthsormore:
i. theinvestormaychoosetohaveinterim
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interest paid quarterly orannually by being
creditedto the nominated account; and
ii. interestispaidonthe maturitydate.

Nointerestiscreditedforthelastdayoftheterm
ofthe account.
Allamounts creditedto the account areincluded
inthe closingbalance oftheaccountandearn
interest, whether or not these amounts have
beenclearedbyus.lfadeposittothe accountis
subsequentlydishonoured,anyinterestearnedon
thedishonoureddepositwilllbereversedandthe
accountmaybeclosedunderclause 17.2.

Maturity
Subjecttoclause 4.5, onthematurityofaterm, in
accordancewithyourmaturityinstructions, we
will either:

a. repayallofthe TD by transferring fundsto the
nominated account;

b. repaysome ofthe TD by tfransferring fundsto the
nominated account and reinvest the remainder
ofthe TDforanew term;

c. reinvestthe TDforanewtermwith additional
fundsprovidedbytheinvestor; or

d. reinvestthe TD foranew termwithout
additionalfunds.

Clause 16.3 describes what happens in

relation to your TD if access to your account is

blocked at the maturity of a term.

Youmustcontactusonorbeforethe maturity

datetogiveusinstructionsaboutwhattodowith

yourfundsonthe maturity date. Ifyouinstructus
toreinvestthe TDonthe maturity date, itwillbe
invested ataninterestrate setin accordance with
clause 5.Theinterestratemaybehigherorlower
thanyourcurrentrate.

Ifyou are awholesaleinvestor (andnotreferredto us

byanintermediary) thenonthematuritydate of

theTD,ifforanyreasonMEdoesnothaveany
instructionsfromyou astowhatshouldhappento
yourfunds, we willreinvest the TD on the maturity
datetoan11amAccountataninterestrate set
inaccordancewithclause 5ofthe MEtreasury
productstermsandconditions.Theinterestrate
may behigherorlowerthanyourcurrentrate.

These details willbe confirmedin the confirmation

letterwesendtheinvestoroncethe TD matures

andisreinvested.

Inthe case ofaretailinvestororinvestorreferred

tousbyanintermediary, where foranyreason, ME

doesnothaveinstructionsfromaninvestor or
intermediaryastowhatshouldhappentothe
investedfundsonthe maturitydate, wewillpaythe
principalandinteresttothe nominated account.

Early withdrawal and 31 days notice
Ifyou openedyouraccountorreinvestedfundson
orafter3/10/2016,youcanonlywithdrawallorpartof
theclearedfundsfromyourTDtoyournominated
accountbygivingus31dayspriornotice.lfyouhave
aneedinthefuture foimmediately withdraw funds
fromyourTD, otherdepositproductsmaybemore
suitable foryou.
Ifyouopenedyouraccountorreinvestedfunds
priorto3/10/2016,youcanwithdrawallorpart of
the clearedfundsfromyourTDtoyournominated
accountwithout givingus priornoftice.
Theinvestororanauthorisedrepresentative may

10
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withdrawallorpartofthe clearedfundsfrom

the TDbyinstructingthe treasury services

teamin accordance with clause 8 and:

a. forTDsopenedpriorto3/10/2016,onor
before thebusinessdaywe areaskedto
process
the withdrawal.

b. forTDsopenedonorafter3/10/2016,31days
prior tothe business daywe are asked to
processthe withdrawal. If notice of the
withdrawalisreceived lessthan31dayspriorto
thematuritydate ofthe TD, we willtransfer
fundsonthe maturity date.If you are suffering
hardship please contactusor provide details
andwe may allow withdrawalof fundson
shorternotfice.

Ifyourequestanearly withdrawaloffunds

from theTD,theclearedfundswillbe

fransferredto the nominated accountin
accordance withyour instructions afterany
applicable notice period.

Subjecttoclause23.12ifyouwithdrawtheTD

prior tothematuritydate,themoneyyou

withdrawearly willincuraninterestrate
reductionbasedonthe percentage of the
original TD term that has elapsed as specified
below:

Percentage of TD term Interest rate reduction onamount
elapsed withdrawn
Otolessthan20% 920%
20tolessthan40% 80%
40tolessthan60% 60%
60tolessthan80% 40%
80tolessthan 100% 20%

Theinterestratereductionwillapply evenif
the TDhasnotbeenpaid anyinterestuptothe
date of prepayment.

Please note that when calculating interest
adjustments, MEtakesinto considerationany
interestalreadypaidtoyouduringtheterm
(ifyouhave aTDwithatermof 12monthsorgreater).
Interestalready paidwillhavebeencalculatedat
youroriginalinterestrate. Asanadjustmentisnow
beingmadetoyouroriginalinterestrate,interest
alreadypaidtoyoumustalsobeadjusteddown.
Ratherthanaskingyoutorepaysome oftheinterest
alreadypaidtoyoubyME,wesimplydeductthe
interestratereductionamountfromthe amount
beingrepaidtoyouonthe date ofwithdrawal.
Despitethis,thesumofthe amountpaidtoyouon
thewithdrawaldate, plusthesumofallprevious
interestpaymentswillalwaysbeequaltoormore
thanyouroriginalinvestmentamount.
Anyreduction of the inferest earned on the account
isareasonableestimateofthecostofusmeeting
the early withdrawal of the TD.

Anyremaining accruedinterestwillbe fransferred to
the nominated account fogether with the amount
of the deposit, in accordance with yourinstructions.
ThemoneyyouleaveintheTDwillcontinuetoearn
theinterestrate originally agreed.

Ifthe amountremainingafterapartialwithdrawal
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would be less than the minimum investment
permittedforaTDthenthewholebalance must
be withdrawn.
Noearlywithdrawalinterestratereductionwillbe
appliedifyou contact us to withdraw funds, change
the ferm and/or change the invested balance within

sevendaysafterreinvestingyourTDunderclause 22.

Statements

Wewillissue youwithaccountstatementsifand
whenrequired by the Banking Code of Practice.
Ifwe are notrequiredto provide youwith account
statements by the Banking Code of Practice
fransactionswillbe confirmedinwriting orby
anothermannerallowed by law.

Resolving errors orcomplaints
Ifyoubelieveanerrororunauthorisedtransaction
hasbeenmade onyouraccount, orare dissatisfied
with ourproducts, servicesorstaff, please contact
usimmediately. We'llacknowledge your complaint
promptly. We may askyouto putitinwriting to:
CustomerRelationsManager

ME

Reply Paid 1345

Melbourne VIC 8060

We'llprovide youwithawrittenresponse within

30daysofreceiving yourcomplaint, exceptwhere:

* bytheendofthefifthbusinessdayafterreceiving
itwe'veresolvedittoyoursatisfaction (unlessyou
requestawrittenresponse) or,ifwe cantakeno
further action foreasonably addressit, we've given
youanexplanationand/orapology:;or

¢ there's no reasonable opportunity for us to provide
theresponsewithin30daysbecauseresolution
of yourcomplaintis particularly complexand/or
circumstances beyond our confrol are causing
complaintmanagement delays—-butwe’llthen
notifyyouwithin30daysaboutthereasonsfor
thedelayandofyourrighttocomplaintothe
Australian FinancialComplaints Authority (AFCA).

Ourwrittenresponse to a complaint willinformyou

of the outcome of your complaint and of your right

totakeitto AFCA.
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