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For over 20 years Financial Decisions has been advising individuals and companies on how to 
build stronger financial futures. Our team of highly qualified financial advisers offer years of 
experience in all areas of financial planning. The advisory team is supported by a group of 
exceptional support staff who are dedicated to meeting the needs of our clients in a timely and 
professional manner.  
 
We offer the following comprehensive financial services to co-ordinate all aspects of wealth 
creation and management strategies under one roof: 

 
 

 
 
 
Our objective is to create lasting partnerships with our clients and their families through an 
integrated approach to servicing their overall financial needs. Ultimately, we aim to manage, 
protect and maximise their wealth over the long-term. 

 

 
 

The financial services referred to in this Financial Services Guide are offered by: 
 
Financial Decisions Pty Ltd (Financial Decisions) 
ABN 14 121 685 318 
Australian Financial Services License and Australian Credit License Number 341678 
Tax Practitioners Board, Tax (Financial) Adviser Registration Number 24963387 
AFCA Membership Number 14775 
 
The accounting and taxation services referred to in this Financial Services Guide are 
offered by Financial Decisions Tax and Accounting.  Financial Decisions has a 100% 
ownership and interest in Financial Decisions Tax and Accounting. 
 
Financial Decisions Tax and Accounting Pty Ltd  
ABN 99 603 371 624 
Tax Agent Registration Number 25175713 
 
Contact details: 
 
Suite 10 Level 3 Gateway Building, 1 Mona Vale Road, Mona Vale NSW 2103 
Suite 1102 Level 11, 50 Margaret Street, Sydney NSW 2000 
Suite 103, Level 1, 4 Colombia Court, Norwest NSW 2153 
PO Box 484, Mona Vale NSW 1660 
 
T 9997 4647   F 9997 7407 
www.financialdecisions.com.au 
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FINANCIAL SERVICES GUIDE 

This Financial Services Guide (FSG) contains important information about: 

 our services; 

 our remuneration; 

 any potential conflicts of interest; and 

 our internal and external dispute resolution procedures. 

When we provide financial advice or a "Statement of Advice" (SOA), we must make reasonable enquiries about your 
current financial situation and future needs to ensure that advice is appropriate to you. 

In the Statement of Advice we will advise you about: 

 our fees and commissions; and 

 any associations we have with financial product issuers or other parties that may have influenced the advice we 
provided to you. 

 
If we recommend a particular financial product we will provide information about the financial product in a "Product 
Disclosure Statement" to help you make an informed decision. We will explain to you any significant risks of financial 
products and strategies that we recommend to you. If we do not do so, you should ask us to explain those risks to you.  

Your privacy 

Financial Decisions is committed to protecting your privacy. We have a Privacy Policy available on our website which 
sets out how we collect, hold, use and disclose your personal information. 

We will collect personal information from you so that we can understand your personal situation and provide you with 
advice that best meets your needs and objectives. 

We will also collect information from you to meet our obligations under the Anti-Money Laundering and Counter-
Terrorism Financing Act. 

We will generally collect this information directly from you. However in some cases we will seek authority to collect this 
information from other parties such as your accountant or your superannuation fund. 

If you do not provide us with all of the information that we request, we may not be able to provide our services to you. 

We will hold and use your personal information so that we can continue to provide our services to you. We will only 
disclose your personal information to external parties where: 

 the law requires us to do so; and/or 
 you consent for us to do so 

 
Unless we are expressly instructed to the contrary, we may discuss your personal information with staff of the broader 
Financial Decisions Group to assist with your general strategies, instructions and objectives.  In the absence of further 
express instructions, this does not and will not extend the scope of our work as envisaged in this document. 
 
We may occasionally use third-party service providers or offshore outsourcing services to provide services to you. 
Depending on the circumstances, the relevant countries will vary such that it is not practicable to list them here. 

Any overseas disclosure does not affect our commitment to safeguarding your personal information and we will take 
reasonable steps to ensure any overseas recipient complies with the Australian Privacy Principles. 

Our Privacy Policy contains further information on how we collect, hold, use and disclose your personal information. It 
also sets out how you can access the information we hold about you, how to have it corrected and how to complain 
where you are not satisfied with how we have handled your personal information. Our full Privacy Policy is available on 
our website at www.financialdecisions.com.au. 
 
 
 

 

Disclosure of Non-Independence 

Financial Decisions receives commission on the sale of life risk insurance products, and we recommend our own 
MDA Services where appropriate. As such, we are neither independent, impartial, or unbiased as defined in 
Section 923A of the Corporations Act. 
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QUESTIONS AND ANSWERS 

Q Who is my adviser? 

Your adviser will be one of the Financial Decisions’ team members 
detailed on our website at www.financialdecisions.com.au.  

If you do not wish to receive their advice, we may deal on your behalf 
by carrying out your instructions.  

If you do not obtain advice, you face the risk that the financial 
product/s you select will not fully take into account your objectives, 
financial situation or needs. 

 

Q Who is responsible for the financial services provided? 

Financial Decisions is responsible for the financial services provided 
including the distribution of this FSG.  Financial Decisions (ABN 14 
121 685 318) is an Australian Financial Services Licensee and 
Australian Credit Licensee, Number 341678.  

 

Q 
Do you have any relationships or associations with financial  
product issuers? 

Financial Decisions is privately owned and is not controlled by any 
financial institution/s such as a fund manager, bank or insurance 
company.   

 

Q Do you have a list of approved products? 

Financial Decisions has an extensive Approved Product List.  This 
means we are not limited to recommending products from a 
particular organisation when choosing an appropriate product to suit 
your objectives, financial situation and needs. The recommendations 
will be made after conducting an investigation into the financial 
products and may require us to consider a product that is not on the 
Approved Product List.  All products on the Approved Product List 
are supported by research from external and/or internal research 
experts. We conduct due diligence on external research report 
providers that provide us with research. Should we consider it in your 
interests to use a non approved product, we follow a rigorous review 
and approval process to ensure the product is appropriate for your 
circumstances.  

 

Q 
What information should I provide to receive personalised  
advice? 

You need to provide Financial Decisions with a list of your personal 
objectives, details of your current financial situation and any relevant 
information, to enable us to offer you the most appropriate advice. 

You have the right not to provide this information to Financial 
Decisions if you do not wish to. However, if you do not, the advice 
you receive may not be appropriate to your needs, objectives and 
financial situation. 

You should read the warnings contained in the Statement of Advice 
carefully before making any decision relating to a financial product/s. 

 

 

 

 

 

 

 

 

Q 
What information do you maintain in my file and can I 
examine my file? 

Financial Decisions maintains a record of your personal profile 
including details of your objectives, financial situation and needs. We 
also maintain records of any recommendations made to you. 

If you wish to examine your file, you can request a copy of your 
information for up to 7 years from when the advice was provided.  

 

Q 
How can I give you instructions about my financial 
products? 

You may inform Financial Decisions how you would like to provide 
instructions to us, for example, by telephone, fax or email. 

If we provide you with execution related telephone advice, you may 
request a record of this advice at that time. 

 

Q How will I pay for the services provided? 

You may pay Financial Decisions as per our Professional Fees and 
Fee Schedule which form part of this FSG.  Alternatively, where law 
allows, we may receive a payment called commission that is paid to 
us by the product issuer/s. 

We will give you a Statement of Advice containing details of our fees 
and any payments made to us by a financial product issuer/s.  

 

Q 
How are the commissions, fees or other benefits calculated 
for providing the financial services? 

Generally the payment received by Financial Decisions will be based 
on the amount you invest. 

If you receive financial product advice from us, we will tell you about 
any commissions, fees or other benefits, where possible in actual 
dollar amounts, in the Statement of Advice. Our adviser will give you 
this tailored Statement of Advice before we proceed to act on your 
instructions. 

 We may receive upfront and ongoing commissions from life 
insurance companies. Typically, commissions are 66% 
(including GST) upfront and 22% ongoing (or 33% for a level 
premium) of the premium for life insurance products (based on 
the net annual premium). For example, an initial commission 
rate of 66% on a net annual premium of $1,500 would be $990. 

 Details of payments we receive are contained in the Product 
Disclosure Statements which are available on our website or 
from your adviser. 

 Financial Decisions may also receive additional benefits such 
as help with marketing expenses, complimentary or subsidised 
attendance at conferences, and other rewards such as gift 
vouchers, tickets to sporting events and invitations to social 
events that are below $300. 

 Details of our Professional Fees etc are as indicated in our Fee 
Schedule which forms part of this FSG. 
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Q 
 
What should I do if I have a complaint? 

If you have any complaints about the service provided to you by 
Financial Decisions, you should take the following steps: 

1. Contact us and tell us about your complaint. 

2. Please contact our Compliance Manager on (02) 9997 4647 or 
put your complaint in writing and send it to us at our address, 
noted at the beginning of this FSG. We will endeavour to 
resolve your complaint efficiently, fairly and within prescribed 
timeframes. 

3. If the complaint cannot be resolved to your satisfaction you 
have the right to refer the matter to the Australian Financial 
Complaints Authority (AFCA) on 1800 931 678 or at 
www.afca.org.au.  AFCA provides fair and independent 
financial services complaint resolution that is free. 

Our complaints policy is available on our website.  
Financial Decisions has Professional Indemnity Insurance in place to 
cover us for the financial services that we provide as required by 
s912B of the Act. We believe it will meet our requirements as a 
financial services licensee. The policy includes coverage for claims 
made in relation to the conduct of representatives and employees 
who no longer work for us (but who did at the time of the relevant 
conduct).  

Q Who should I contact if I have further questions? 

If you have any further questions about the financial services that 
Financial Decisions provides, please contact our Compliance 
Manager on (02) 9997 4647. Please retain this document for your 
reference.  

 

 

 

 

 

 

 

OUR SERVICES 
The senior advisers of Financial Decisions provide advisory services 
designed to help you create, manage and protect your wealth 
including: 

 wealth creation;  

 retirement planning; 

 direct equities; 

 margin lending 

 debt management; 

 strategic advice about consumer credit and consumer credit 
referrals 

 self-managed superannuation funds; 

 corporate superannuation; 

 personal insurances; 

 business insurance (other than general insurance); 

 succession planning; and 

 estate planning. 

We also offer mortgage broking, commercial financing and leasing 
services under our Australian Credit Licence. 

Financial Decisions is authorised to provide financial product advice 
in relation to: 

 deposit and payment products (basic and non-basic); 

 government debentures, bonds or hybrids; 

 life insurance products (investment and risk); 

 managed investment schemes (including investor directed 
portfolio services); 

 MDA services 

 retirement savings accounts; 

 securities; 

 structured products; and 

 superannuation,  

and is also authorised to deal in these products. 

Portfolio monitoring 

Internal databases are maintained detailing clients’ investments that 
were recommended by Financial Decisions. This does not constitute 
portfolio monitoring. Portfolios are reviewed on an annual basis, 
subject to a client’s discretion. 
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Financial Decisions believes the services that we offer are valuable 
and the remuneration received is a fair reward for our expertise and 
skills.  We are transparent about any benefits or payments we 
receive and the costs you will incur for using our services. 

1. We charge fees for our initial advice, its implementation, 
ongoing monitoring and review. 

2. We may also charge fees for other advice or services that fall 
outside of the scope detailed in item 1 above. 

3. Further details about our fees are contained in our Fee 
Schedule which forms part of this FSG. 

4. No fees are payable by you unless you have instructed us to 
proceed with the provision of advice and services by signing our 
Letter of Engagement. 

5. All fees charged by us and any brokerage or commissions paid 
by product providers (total remuneration) are received by 
Financial Decisions as the Australian Financial Services 
Licensee. 

 

 

 

 

OUR FEE SCHEDULE 
 

Plan preparation fee 

The plan preparation fee includes all initial meetings with you, the 
time we take to determine our advice and the production of the 
Statement of Advice. 

The plan preparation fee is based on the scope and complexity of 
advice provided to you. We will determine this fee with you at our 
first meeting, after we have clarified your requirements. 

Plan implementation fee 

If you decide to proceed with our advice we will charge a fee for the 
time we spend assisting you with implementation. We will let you 
know what the fee will be in your Statement of Advice. 

Ongoing services fees 

Once your investments are established we will meet with you every 
twelve months (or at another frequency we agree upon) to provide 
performance reports and update our advice. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

6. If you purchase or retain a life insurance policy on our 
recommendation, we may receive a commission payments 
from the insurer who issues the policy as previuou.  

7. We may also make payment to people or organisations that 
refer clients to us which will be disclosed to your when the 
referral is made. 

8. The principals of the firm are Damien Cooper, 
Chetan Sharma, Archana Bhatia, Timothy Brosnan, 
Matthew Collins, Blake Conde, Leonita Kosasih, Cherry Lai, 
Ben Mitchell and Edward Revis. They (or their company) 
receive a dividend from the firm. 

Full details of all fees, brokerage, commissions or other benefits 
that we or any other related parties receive as a result of 
recommendations to you will be provided in the Statement of 
Advice. 

 

 

 

 

 

 

 

Fee for service 

We can also operate under an agreed Fee for Service (FFS) 
arrangement if preferred. This will also be detailed in your 
Statement of Advice after discussion with your adviser. FFS 
arrangements will increase by 5% per annum to cover the 
increasing costs of managing a financial planning practice. 

Fee Disclosure Statements and Ongoing Service Agreement 

Financial Decisions will provide an annual Fee Disclosure 
Statement (FDS) to all clients paying an ongoing advice fee. The 
FDS outlines the services you are entitled to receive and those 
services actually delivered in the prior 12 months together with the 
fees and services you will receive over the next 12 months. All 
clients are required to renew the ongoing fee arrangement annually 
to continue with our services and the associated fees.  

 

  

OUR PROFESSIONAL FEES 
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CREDIT GUIDE 
 

The National Credit Code generally regulates loans to individuals 
where the loan is provided or intended to be provided wholly or 
predominantly for personal, domestic or household purposes, or to 
purchase, renovate or improve residential property for investment 
purposes (or the refinancing of any such loans). Financial Decisions 
provides credit services in relation to loans regulated by the National 
Credit Code, including:  

 strategic credit advice; 

 referral to our in-house credit representative or credit provider; 
and/or 

 other credit assistance. 

 

Where your financial adviser is a Credit Representative of Financial 
Decisions your financial adviser may provide credit services in 
relation to credit contracts with a range of credit providers. When 
providing any such credit services, a Credit Representatives of 
Financial Decisions will act as your credit agent and will not act as an 
agent of any other credit providers. 

 

The credit providers with which Financial Decisions deals most are: 

 

Top 6 Lenders Top 14 Lenders 

 Macquarie Bank 
 ING Bank 
 National Australian Bank 
 Commonwealth Bank 
 Liberty Financial 
 St George / Westpac 

 ANZ Bank 
 AMP 
 Suncorp 
 Adelaide Bank 
 Pepper Home Loans  
 Teachers Mutual Bank 
 Bankwest 
 Heritage Bank 

 

This is not to say that we will only deal with these lenders, it is simply 
that the products these lenders offer have been most suitable to our 
most recent clients. Your case may be different and we would look at 
your needs separately and independently of the above list. 

 

Financial Decisions uses the services of aggregators to enable you 
to enter into credit contracts with a large range of credit providers, in 
addition to the credit providers listed above.  

 

Our general obligation 

We act in your best interests when making a credit recommendation. 
We will not suggest that you apply, or assist you to apply, for a credit 
contract or for an increase to the credit limit of a credit contract or 
suggest that you remain in a credit contract if we assess that the 
credit contract is unsuitable for you. This assessment is the 
‘Preliminary Assessment’. 

Q When will a credit contract be unsuitable? 

A credit contract will be unsuitable if: 

 the credit contract does not meet your requirements or 
objectives; 

 it is likely that you will be unable to comply with your financial 
obligations under the credit contract; or 

 it is likely that you could only comply with your financial 
obligations under the credit contract with substantial hardship. 

 

 
 

Q How can you access a copy of the Preliminary Assessment? 

We will give you a written copy of the applicable Preliminary 
Assessment, if you request a copy of this from us during the period 
of 7 years from the date of the quotation for credit assistance we 
have provided to you (the ‘Quotation Date’). 

Q 
What types of fees, charges and commissions do we receive 
for our services? 

We may charge fees or charges for the preparation, presentation 
and implementation of our credit advice. 

These fees or charges will be based on your individual 
circumstances and the complexity of the credit assistance you 
require. We will discuss and agree these and any other fees or 
charges with you before we provide you with credit assistance. 

 

Commissions 

If you take out a credit product through us, Financial Decisions may 
receive payments in the form of initial commissions and/or ongoing 
commissions from the credit provider. 

 

Referral fees and commissions 

If Financial Decisions is likely to pay referral fees or commissions 
to a third party (such as accountants, lawyers or real estate agents) 
who refer you to us for credit assistance, further details about these 
payments will be included in your Statement of Advice where 
applicable. If these payments apply, you may also request from us 
an estimate of the payment and how it is calculated. 
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Managed Discretionary Account services 

A Managed Discretionary Account (MDA) is a financial service 
that allows an Australian Financial Services Licensee (and its 
representatives), such as Financial Decisions, to invest in 
financial products on behalf of a client and/or manage a client’s 
(financial product) investment portfolio, on a discretionary basis. 
Usually we will do this using a regulated platform. 

We are authorised by the Australian Securities & Investments 
Commission (ASIC) to advise and deal in an MDA service and the 
client must enter into an MDA contract with us if they wish to use 
these services. The terms of the contract are set out principally 
here in this FSG, but also in your Statement of Advice. We do not 
outsource any functions of ours as an MDA operator. 

The MDA contract allows us to rebalance a client’s portfolio, or 
replace a financial product with another, for a particular reason, 
without having to contact the client and obtain the client’s 
authority to make the changes. These actions may be necessary 
for example in times of market volatility, which is outside normal 
circumstances, or if the portfolio is overweight in a particular asset 
class. 

MDA clients must also sign a section of the regulated platform’s 
application form which directs the platform operator to take 
instructions from us, on behalf of the client, and act on those 
instructions. 

The MDA service offered by Financial Decisions is limited to this 
discretion and authority (Authority). 

The MDA service is optional for the clients of Financial Decisions.  

 

Q 
What are the significant risks associated with using a  
MDA service? 

Risks associated with the Authority 

a) The Authority allows Financial Decisions to make changes 
to a client’s investments without seeking the client’s prior 
authority. By giving us the Authority, the client is bound by 
our actions and the changes we make to the client’s 
investments (as long as the changes are within the limits of 
the Authority and in accordance with the Corporations Act). 
It is important that a client understands what we are 
authorised to do and carefully read and understand the 
activities that the client is authorising us to perform on the 
client’s behalf. 

 

 

 

 

 

 

b) Neither Financial Decisions, nor any related or associated 
person or body corporate guarantees or makes any 
representations concerning the future performance of 
investments, the return of capital, any specific level of 
performance, the success or tax effect of any strategy that 
we may use, or the success of our overall decisions 
pursuant to the Authority. 

c) The investment decisions made by Financial Decisions are 
subject to various market, currency, economic, 
environmental, political and business risks, and that those 
investment decisions will not always be profitable. 

d) There is also a risk that Financial Decisions’ management 
and investment decisions will not achieve a client’s 
expectations and needs or that a regulated platform may 
not act as it should. 

e) These risks may affect the value of a client’s investment 
and the return it may receive. 

Q 
How does a client give instructions about the exercising 
of rights relating to the financial products in its portfolio? 

Managed funds:  Managed funds held through the MDA generally 
do not have rights or entitlements that a client can exercise 
because the investment is owned by the regulated platform 
operator or its custodian/administrator, with the client having 
beneficial ownership. If any rights or entitlements are offered, 
Financial Decisions will seek the client’s instructions on how to 
exercise those rights or entitlements. 

Securities:  If the regulated platform offers particular securities 
that can be purchased via the platform, those securities may have 
rights or entitlements attached to them. For these rights to be 
exercised by a client, generally the securities must be registered 
in the client’s name. Typically, securities offered by a regulated 
platform are registered in the name of the platform’s 
custodian/administrator with the client having beneficial 
ownership. It is possible that the custodian/administrator may, but 
not always, inform the beneficial owner, or the owner’s adviser, of 
any new rights or entitlements and request instructions on how to 
proceed. Your adviser will exercise, on your behalf, all rights that 
relate to your portfolio arising from corporate actions and 
communications about your portfolio assets. 

Q 
Does a client have to enter into a contract for Financial  
Decisions to provide MDA services? 

Yes.  Before Financial Decisions provides a client with any MDA 
services the client must first enter into an MDA contract with us. 
This contract will set out the terms and conditions of the Authority 
and also an appropriate investment programme. The terms of this 
contract are set out principally here in this FSG. 

Q Who prepares the investment programme? 

Financial Decisions will prepare an investment programme for 
each MDA client. We will rebalance a client’s portfolio to ensure 
the portfolio remains consistent with the investment programme. 

 

APPENDIX 1 
MANAGED DISCRETIONARY ACCOUNT SERVICE 
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 Q 
Will the investment programme in the MDA contract comply 
with the law? 

Yes it will. The relevant law is the Corporations Act. 

Financial Decisions may either provide a client with an investment 
programme as part of the MDA contract or a separate investment 
programme with the MDA contract. 

In either case the client’s investment programme will comply with 
Division 3 of Part 7.7 and Division 2 of Part 7.7A of the 
Corporations Act. This means that we must determine if the MDA 
is appropriate for a client based on the client’s personal 
circumstances, needs and financial position, and provide a 
Statement of Advice that includes our recommendations and 
remuneration disclosure. The Statement of Advice may either 
form part of the contract or be a separate document. 

The MDA contract will also contain: 

 statements about the nature and scope of the discretions 
that Financial Decisions will be authorised and required to 
execute under the MDA contract and any investment 
strategy that is to be applied in exercising those discretions;  

 information about any significant risks associated with the 
MDA contract; 

 the basis in which we consider the MDA contract to be 
suitable for a client; and 

 particular warnings if Financial Decisions has formed the 
view that a client has provided us with inaccurate or limited 
information, and that the service may not be suitable for a 
client if any relevant personal circumstances change.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Q 
Who is responsible for reviewing the investment 
programme? 

Financial Decisions is required to review the investment 
programme at least once every 13 months to ensure that it 
remains suitable for a client. 

If Financial Decisions does conduct a review, it will provide the 
process in a separate document.  

Warning: The MDA contract may not be suitable for you if you 
provide us with inaccurate or limited information, and not suitable 
for you if any relevant personal circumstances change. 

 

Q 
Does Financial Decisions provide custodial or 
depository services for a client’s portfolio? 

Financial Decisions does not provide custodial or depository 
services.  A client’s portfolio interests in the regulated platform are 
held by the operator of the regulated platform or its 
custodian/administrator. Their contact details will be in the 
documents which explain the regulated platform. 

Q 
Are there any costs for using Financial Decisions’ 
MDA services? 

There are no costs payable to Financial Decisions for clients to 
use the MDA services, although regulated platforms may charge 
fees and costs (detailed in their documentation) and any 
commissions or other payments received by us will be detailed in 
the Statement of Advice provided to the client. 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer 
This publication has been compiled by Financial Decisions Pty Ltd (AFSL/ACL Number 341678). Material 
contained in this publication is an overview or summary only and it should not be considered a 
comprehensive statement on any matter nor relied upon as such. The information and any advice in this 
publication do not take into account your personal objectives, financial situation or needs. Therefore you 
should consider its appropriateness having regard to these factors before acting on it. While the 
information contained in this publication is based on information obtained from sources believed to be 
reliable, it has not been independently verified. To the maximum extent permitted by law: (a) no 
guarantee, representation or warranty is given that any information or advice in this publication is 
complete, accurate, up-to-date or fit for any purpose; and (b) Financial Decisions nor its employees are in 
any way liable to you (including for negligence) in respect of any reliance upon such information or advice. 
Past performance is not a reliable indicator of future performance. While every effort has been taken to 
ensure that the assumptions on which the outlooks given in this publication are based on reasonable data, 
the outlooks may be based on incorrect assumptions or may not take into account known or unknown risk 
and uncertainties. Financial Decisions Pty Ltd. ABN 14 121 685 318 AFSL/ACL Number 341678. 


